
1 Tuxford Road, Leicester, LE4 9TZ

e: sales@rosshandling.co.uk
t:  0116 276 4987 

Credit Application Form 
Please read our Terms and Conditions on the following pages before competing our Credit Application Form

Buyer Details 

Full Company Name 

Trading Name 
(if  different) 

Proprietor(s) Name(s) 
(if  not limited) 

Position 

Invoice Address 

Postcode 
(if applicable) 

Delivery Address
(if different to billing) 

Accounts Contact Name 

Buyer Contact Name 

Date of application 

Signature 

ross 

Country 

Credit Value
(circle value) 

Accounts Tel No Accounts Email 

Buyer Tel No 

Buyer Email 

By signing, you agree to our Terms and Conditions of Sale, including our payment terms, 
which require payment within 30 days from the invoice date.

Please ensure all BACS payments include the Ross Handling account number as reference.

Credit Application 11 

£8,000

£40,000

Your Account Ref
(with us)

Company Number
(e.g. Registration No)



Terms and Conditions of Sale for Ross Handling Ltd 

Ross Castors is the on line trading name of Ross Handling Ltd. 

DEFINITIONS 

Terms and Conditions can sometimes be confusing, to simplify it the following definitions shall apply when used in these conditions. Words stated in bold 

shall denote defined terms used throughout these Terms. 

•"Contract"the contract between the Supplier and the Purchaser for the sale and purchase of the Goods in accordance with these Terms and Conditions. 

•"The Company" means Ross Handling Ltd trading name online as rosscastors.co.uk 

•"The Goods" means any goods supplied by the company to the purchaser and consumer under contract subject to these conditions 

•"The Purchaser" means the person(s), firm or company (including the consumer) -whose order for the Goods is accepted by the Company. 

•"The Consumer" means an individual who enters into a contract for purpose which is outside its trade, business or profession. The consumers will be 

governed by the Consumer Contract (Information, Cancellation and Additional Charges) Regulations Act 2013 (CCR) which covers the sales of most kinds of 

goods and services at a distance and replaced the previous Distance Selling Regulations. 

•"Order" means your order for goods, whether made by the phone, online via our website, by fax, by e mail or your acceptance of any Quotation. 

•"Special Orders" means orders for goods that are non-standard stock items, often manufactured to order or bespoke for the Consumer or Purchaser. 

•"Order Acknowledgement" means our written acceptance of your Order. When we refer to in writing this can also be by fax or e mail. 

•"Quotation" means our quotation for supply of Goods, if applicable. 

The purchaser and consumer, to whom the goods are to be supplied, are subject to these conditions of sale: 

At Ross Handling Ltd our Terms and Conditions apply to all contracts for the sale of Goods by the Company, and are governed by English Law. These Terms 

and Conditions apply to the contract to the exclusion of any other terms that the Purchaser or the Consumer seek to impose or incorporate, or which are 

implied by law, trade custom, practice or course of dealing. 

Any changes, alterations and deviations are not accepted unless we expressly agreed to them in writing. 

GOODS DESCRIPTIONS, SAMPLES AND LITERATURE 

The description and images of the Goods as set out in our website, catalogue or other form of advertising are for illustration purposes only and must not be 

relied upon by the Purchaser. The size, weight, measurements, performance levels, capacities and other particulars are issued to give an approximate idea. 

Whilst we make every effort to be as accurate as possible, they do not form part of the Contract and do not have any Contractual force. 

In the case of Special order Goods being made to your special requirements, it is your responsibility to contact us directly to ensure that any measurements 

you require are accurate. 

We reserve the right to amend, add or withdraw Goods from our range and to alter specification without notice. 

QUOTES AND ORDERS 

If you require a quote from the Company, you can either generate a quote online via the website quote function or contact us directly either by e mail or 

telephone. Either in person or via the website you will be quoted delivery costs and VAT, prior to taking payment. If requesting a quote over the telephone 

please do request an e mail copy of the quote in order to ensure its validity. Our telephone calls are not recorded. 

A quotation of the Goods by the Company shall not constitute an offer. All our quotes are valid for 30 days from the date of the quote. Quotations are 

subject to alteration and withdrawal without notice by the Company. Whilst we will make every effort to maintain prices quoted, often unexpected rises in 

product material costs or major changes in quantities ordered by the consumer and purchaser may affect prices quoted. We reserve the right to resubmit a 

revised Quote following such price fluctuations or changes made by you to any volume requirements. 

If the Purchaser wishes to place an order for the Goods as set out in the quotation, it shall notify the Company in writing or by email within 30 days of receipt 

of the quote. 

An Order constitutes an offer by the Purchaser to purchase the goods in accordance with these Terms and Conditions. The Purchaser is responsible for 

ensuring that the terms of the Order and any special requests are complete and accurate. 

The Order shall be deemed accepted when the Company issues written acceptance, by e mail or written Order Acknowledgement, at which point the 

Contract shall come into existence. You waive the right you may have to rely on any term endorsed upon, delivered with, or contained in any of your 

documents that is inconsistent with these Terms. Contracts can be formed orally over the phone and will incorporate our standard terms and conditions. 

PRICE&VAT 

All our prices quoted either online, over the telephone, email, fax, catalogue may be exclusive of VAT. VAT is charged on all our goods, at the prevailing rate, 

and will appear on your invoice. Registered charities will need to pay VAT on our goods as these goods do not qualify for tax relief. 

Any European Community companies placing orders with us will need to supply us with a valid VAT number, E ORI number, for validation prior to the 

Company accepting the purchase order. All our prices quoted are subject to carriage, as an additional charge, or included in the price quoted, unless the 

Goods are collected by the Purchaser, Consumer or Purchasers courier. This can be easily arranged, prior to collection. European orders may also be subject 

to Import VAT and courier administrative charges upon delivery. 

The Company reserves the right to alter any of its prices at any time and Goods despatched after the date of such alteration shall be invoiced at the rate then 

prevailing. Where quantities ordered vary from those quoted for, the Company reserves the right to requote. All prices on rosscastors.co.uk are correct at 

time of publishing. 

The Company makes every effort to make sure that the prices on our website are accurate however, we will need to validate the price before we process your 

order. We also aim only to display items which are in stock and can be despatched quickly. If we are unable to supply a particular item that you have ordered, 

or if the correct price for an item is different from the price on your order, we wi II notify you as soon as we can after receiving your order. We may offer a 

replacement or upgraded item as a replacement, but if this is not to your satisfaction, you may cancel your order. You will be able to select your delivery 

options and costs before you submit your credit card details. If you order offline, via the phone, or e mail you will also be notified of delivery costs at the time 

of placing your order and before payment is taken. 
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Please return the application form by email or post.
1 Tuxford Road, Leicester, LE4 9TZ
e: sales@rosshandling.co.uk
t: 0116 276 4987




